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5. Results

5.1. Demographics and descriptive statistics
Respondents who indicated that they were internal auditors or

worked in some other functional role were asked to answer the
survey questions for the organization that employed them. They
were also asked to assign a letter grade (e.g., “A”, “B”, “C”, “D”, or
“F”) to represent their assessment of the effectiveness of their
employer's information security program. To ensure that we ob-
tained information from a broad cross-section of organizations,
respondents who identified themselves as being either external
auditors or consultants were randomly assigned to two groups:
one-half were asked to answer the survey questions for a client that
would merit receiving a high grade (i.e., “A” or “B”) for information
security effectiveness, and the other half were asked to answer the
survey questions for a client for which they would assign a low
grade (i.e., “C”, “D”, or “F”) for information security effectiveness.
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