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Performance implication of market orientation and use
of management accounting systems

The moderating role of accountants’ participation

in strategic decision making
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5.2 Managerial implications

Besides its theoretical implications, this study provides guidance to market-oriented firms to
design and implement MAS toward enhanced performance. First, market-oriented firms
should consider the moderating role of accountants’ participation in strategic decision
making on the MO-MAS link when determining the management accounting information
needs to cope with competitive pressures. Second, although MO is a necessary condition for
enhanced firm performance, it can be integrated with the use of MAS to form a sufficient
condition for higher and superior firm performance. This is justified via the important
connecting role of MAS in transforming MO to performance. The study also has a practical
significance because it provides managers with implications on how to develop competitive

advantages via designing MAS in the market-oriented setting. Following this, market-
oriented firms should configure their MAS in terms of broad scope, timeliness, aggregation,
and integration (Chenhall and Morris, 1986) to exploit the synergy between their
MO strategy and MAS information aiming at a high competitive advantage.
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