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5.0 Discussion and Conclusion 
From the summary of the results in table 4, we found support for the hypothesis 

concerning supplier quality and the buying firm’s competitive operational capabilities in terms of 

the quality supporting the findings of Busch, 1962 and Dickson, 1966. We also found support for 

supplier service and the improved performance in terms of delivery time of the buying firm, also 

consistent with the work of Min (1994). The results finally indicate that when there is a strategic 

fit between the supplier and that of the buyer, it enhances the buying firm in terms of reduced 

cost, better delivery performance, and improved flexibility, also supporting the findings of 

Sarkar & Mohapatra, 2006; Watt, Kavis & Willey, 2010.  
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