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Conclusion 

In conclusion, adopting the BPR approach 

could be considered practical, reliable and 

useful to increase business including 

manager, employees, dealers and customers, 

in helping organizations to increase their 

business performance. The significant result 

of the business process efficiency shows that 

the product catalogue distribution process 

can be simplified by implementing e-

catalogue using the BPR approach. There are 

no more delays, everyone can receive e-

catalogue at the appropriate time and also 

organizations can ultimately reduce the cost 

for delivery and printing. Finally, in return, 

all users involved in this process will be able 

to achieve satisfaction.  
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