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7 Discussion and final remarks

Researchers highlighted that in family firms there is frequently a lower diffusion
of management accounting tools, because of widespread family logic at the own-
ership, governance, and management levels. Simultaneously, other contributions
underlined that the involvement of outsiders/non-family experts in the governance
andmanagement structures can bring professional norms and values into family firms’
decision-making processes.

Family firm literature has identified different institutional logics that can dominate
family firms: family, business and community ones (Dyer 2006; Leaptrott 2005).
These logics guide individuals and institutions differently, promoting norms and values
that may be non-convergent with each other. Following research stating that formal
mechanisms can foster the convergence between these logics through a synthesis of
connected norms and values, we provide new evidence on how the introduction of
management accounting tools within a family firm can take place.
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