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5. Conclusions
5.1 Theoretical implications
The study aimed to validate the theoretical model proposed by Langevin and Mendoza
(2012), testing the theoretical hypotheses formulated by the authors, which they did not test
empirically. Descriptive statistics based on the answers to the research instrument,
composed of 41 assertions to test the theoretical hypotheses of Langevin and Mendoza’s
(2012) study, show that the 102 respondents presented certain linearity in the levels of
concordance in relation to the assertives, varying from medium to high. The SEM (PLS-PM)
technique was used to test the hypotheses.

In hypothesis H1a it was verified whether the participation in setting objectives is
significantly related to procedural justice. The results indicated that when managers
participate in setting objectives, business processes are considered fair. The result is
consistent with that observed in Langevin and Mendoza (2012). In hypothesis H1b it was
verified whether the participation in the setting the objectives increases the distributive
justice perceived inMCS, but the results did not support this statement.
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