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Crossing the management fashion border: The adoption of
business process reengineering services by management

consultants offering total quality management services in

the United States, 1992-2004
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CONCLUSION

This study extended the jumping on the ship’ thesis to circumstances where two competing
management fashion trends seek supremacy in the management knowledge industry, proposing
the ‘crossing the border’ thesis as an alternative. Our analysis of who crosses the management
fashion border indicates that while faddish pressures and technical considerations are both
important drivers for the organizational adaptation to changing management fashion trends, their

siig.lniﬁcance chanﬁes over time: faddishness is a powerful force when a new practice gets in fashion,
ereas technica

w concerns become salient after the hype is over.
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