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Conclusion

CR is a construct that is both complex and complicated. It is complex because it 
could be viewed as an ability, a trait, an attitude, a habit, or a coping mechanism. It 
is complicated because individuals and corporations may have different agendas 
with respect to CR. While individuals may focus on the psychological and spiritual 
growth that may happen from adversities, corporations may be more interested in 
how CR affects their bottom line. Corporations might celebrate CR to the extent of 
“stigmatizing lack of resilience as a character flaw” (Britt, Shen, Sinclair, Grossman, 
& Klieger, 2016).
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