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2. Study Objectives

At King Faisal Specialist Hospital and Research Center, Saudi Arabia, the implementation and upgrading of the
hospital information system had been facing many challenges; among these were the resistance, acceptance and 
satisfaction of the HIS by the end users. The Health Information Technology Affairs (HITA) department decided to 
conduct a survey to explore HIS acceptance and satisfaction by end users and investigate the influential factors that 
might increase or decrease acceptance and satisfaction levels among different healthcare professionals.  
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