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7. Future research direction

Areplication of this study should be conducted in hotels of other
countries to examine whether the same factors found in this study
also determine the ethical behavior of their employees to help the
hotel industry better understand what initiates and encourages this
kind of behavior. Additional studies concentrating only on one
specific hotel segment such as the luxury segment would offer
more specific findings that are strictly devoted and related to the
chosen hotel segment. Further studies on the critical issue of ethical
behavior should also be conducted to shed some light on what
determines the ethical behavior of hotel managers. This would be a
valuable research work for the hotel industry as it would point to
the steps that hotels should take or the policies and procedures
they should create to foster an ethical working environment where
operations can be run smoothly and employees can grow and
prosper free of bad influences. Other fruitful studies that would
help the industry could be associated to the measures, methods and
techniques that discourage the unethical behavior of hotel em-
ployees in hopes that they would offer some solutions in terms of
how unethical behavior can be controlled and avoided in hotel
settings.
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