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Conclusion: 

With the advent of the Web together with widespread internet and social media (such as 

social networks, reviews, comments, twitter and forum discussion on the web), we are 

currently seeing a huge growth of data and information on the web. This includes the growth of 

digital or textual opinions, sentiments and attitudes as remarked upon in reviews. Special 

attention needs to be given to the processes and understating of information by information 

retrieval methods and natural language processing methods. One of the main problems in this 

scope is sentiment analysis whereby a review is classified into two classes, i.e. positive or 

negative opinions. 

The purpose of this article was to prepare a way for increased learning about sentiment 

analysis and existing techniques. We investigated different methods of feature selection as 

well as a variety of different algorithms of sentiment classification in sentiment analysis and 

compared the results in several studies. 
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