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Conclusion 

This study aimed to investigate the interaction between social capital on organizational creativity and efficiency, 

and the link between organizational creativity and organizational efficiency in a public organization in Turkey.  

The results showed that social capital has a positive effect on organizational creativity, supporting first 

hypothesis (H1). This result provides support for the theoretical arguments in the literature (Liu, 2013; Amabile 

et al., 1996) and previous empirical findings (Shang et al., 2010; Gu, Zhang, & Liu, 2014). As argued and reported 

in several studies, social capital is an important organizational phenomenon, affecting several organizational 

dynamics and outcomes including organizational creativity as found in this study. Based on these findings, it can 

be stated that social capital is an important construct for public organizations to consider when desiring to improve 

organizational creativity. Thus, public organizations need to take into account the importance of social capital and 

ensure that all the policies and practices are in place to develop and enhance social capital. They also need to 

understand the dynamics of social capital and eliminate all the barriers that would be detrimental to the 

development of social capital.  
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