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Discussion and Implications 

In this study, we tried to offer an Organizational Behavior literature by presenting a model for researchers 
and managers to understand the relationship between organizational citizenship behavior and dimensions of 
organizational silence (acquiescent, defensive and prosocial silence). This study is one of the very few that reveals the 
link between organizational citizenship behavior and organizational silence 

To achieve a sustainable competitive advantage is becoming effective in the continuity and success of the 
organization. In present day, there are many threats for organizations in competitive business environment. To survive 
longer, organizations have to utilize their human resources especially in terms of using their unknown potentials. 
Organizations, at the point of providing continuity, much more needed to workers who capable of responding to 
environmental threats, self-confident and not afraid to share their knowledge. Voice is a way to obtain individuals’ 
valuable thoughts and ideas which might contribute to the objectives of organization. On the other hand, employees’ 
over efforts not mentioned officially are very important to achieve strategic goals and to take advantages in the market. 

http://iranarze.ir/%D8%AC%D8%B3%D8%AA%D8%AC%D9%88/
http://iranarze.ir/relationship+between+organizational+citizenship+behaviour+silence



