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Discussion and Conclusion

The theory of disruptive innovation posits that one of the main reasons organizations 
fail in the face of a disruptive innovation lies in the erroneous assumption that “you 
should always listen to and respond to the needs of your best customers” (Christensen, 
2013, p. xxxiv). According to previous research, journalism schools reacted slowly to 
the technological innovation that encircled the journalism industry, but eventually 
incorporated a large amount of technology into curricula. The participants in this study 
cannot actually know how journalism schools prepared today’s new entrants into the 
field. However, they believe that today’s new journalists are far better trained in tech-
nology than they were even 5 years prior. But, according to participants, these new 
journalists seem less prepared to excel in the traditional skills of journalism such as 
interviewing, critical thinking, and understanding newsworthiness.
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