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Conclusion
In

 
this

 
paper,

 
we

 
have

 
identified

 
four

 
promising

 
research

 
avenues

 
in

 CE.
 
While

 
other

 
issues

 
are

 
worthy

 
of

 
analysis,

 
we

 
believe

 
the

 
four

 issues
 

we
 

examined
 

have
 

important
 

implications
 

for
 

organizational
 learning

 
and

 
the

 
creation

 
of

 
new

 
knowledge.

 
Collectively,

 
these

 
issues

 help
 

us
 

open
 

the
 

“black
 

box”
 

that
 

pervades
 

the
 

literature
 

on
 

the
 relationship

 
between

 
CE

 
and

 
performance.

 
These

 
issues

 
also

 
help

 
us

 
to

 recognize
 
the

 
importance

 
of

 
CE

 
for

 
knowledge

 
creation

 
and

 
exploitation

 
as

 well
 
as

 
learning.

 
We

 
welcome

 
dialogue,

 
debate,

 
and

 
critique

 
with

 
the

 
goal

 of
 

enhancing
 

research
 

in
 

an
 

area
 

that
 

holds
 

such
 

promise
 

for
 

rich
 descriptive

 
and

 
normative

 
theory.
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