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7. Conclusions

This study investigated how digital startups in the early stages of
their development engage with Business Model Innovation, in contexts
with different levels of environmental dynamism and where the
startups take on changing roles, in terms of whether they determine
such dynamism or not. More specifically, we designed a multiple case
study to explore whether BMI is related with Lean Startup Approaches
and Agile Development, and how environmental dynamism and/or the
startup's role therein can influence this relationship.

Like all research attempting to frame reality in a model, our study is 
not free from limitations. These for the most part depend on: the pe-
culiarity of the context under examination - digital startups in the early 
stages of their development - as well as the small sample size, which 
could limit the generalization and relevance of our findings; and the 
observer bias typical of qualitative studies, which could lead to the loss 
of valuable information and insight and is dependent on several factors 
- e.g. the informants' poor understanding of the researchers' questions 
and their inaccurate recollection of events -; and the researchers' in-
ability to properly grasp, interpret and inductively aggregate the in-
formation provided by the informants. 
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