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6. Conclusions

Durach et al. (2017, p. 76) suggest that “systematic literature  reviews in SCM need to 
embrace findings that challenge the preconceived picture of the theoretical 
framework to thus stimulate the development of new or alternative explanations”. 
In this paper, we have put forward a new explanation, a new supply chain model – 
the self-thinking supply chain. The systematic literature review showed how the 
supply chain of the future – enabled by developments in ICT (especially IoT and 
AI) – will be autonomous and have predictive capabilities, 

bringing significant efficiency gains in an increasingly complex and uncertain 
environment. This self-thinking supply chain has the potential in particular to help 
address many of today’s k e y  supply chain challenges. We have shown that, 
whilst it can contribute to the common supply chain strategies, it is especially 
apposite in the context of the growing demand for agility. The self-thinking supply 
chain concept may have a significant contribution to make especially in the context of 
poor and disadvantaged countries.  
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