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6.2 Limitations and future research divections

This study, consisting of questionnaires answered by 96 SMEs manufacturers that have
adopted ERP systems, has identified differences in the ERP performance of SME
manufacturers according to ISP and BPR implementations and the levels of
customization. The results of this study suggest that ISP and BPR implementation are
positively correlated to ERP performance. The level of customization, however, does not

influence ERP p erformance, w hile consulting and c ustomization costs have positive
impacts on it. This means that the ERP packages for SMEs manufacturers could be
customized to some extent, given their unique business processes.

This study also has some limitations. First, this study compared companies pursuing
BPR and those that do not, but the results may differ according to the success and failure of
BPR implementation.
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