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6. Academic
 
and

 
practical

 
implications

The results of this study bear practical implications. In terms of 
practical

 
contribution,

 
this

 
research

 
gives

 
insight

 
for

 
SMEs

 
and

 specially
 
hotel/owner/managers

 
that

 
employing

 
chosen

 
social

 media
 
for

 
their

 
networking

 
positively

 
improves

 
and

 
enhances

 their
 
business

 
performance.

 
Access

 
to

 
online

 
social

 
networks

 and
 
internet

 
is

 
not

 
equivalent

 
to

 
fully

 
utilising

 
those

 
sources.

 
The

 firms
 
need

 
to

 
develop

 
their

 
branding

 
and

 
innovation

 
marketing

 capa-bilities
 
to

 
make

 
most

 
of

 
the

 
available

 
social

 
media.

 However,
 
we

 
found

 
that

 
using

 
social

 
media

 
improves

 
the

 
firms'

 marketing
 
ca-pabilities

 
namely

 
branding

 
and

 
innovation

 capabilities,
 
which

 
lead

 
again

 
to

 
increased

 
performance.
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