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7.Conclusion

The study aims to understand the influence of SIS on AC and innovation in 
Austrian SMEs. From our empirical study, it was found that the development of 
effective SIS capabilities emerges from the frequent utilization of SIS. While SIS 
capabilities affect and are in alignment with AC, the dynamic effects are derived 
from the combination of SIS capabilities and AC that nurture exploitative and 
explorative innovation. With SIS increasing and proliferating in day-to-day 
work and personal lives, such an understanding is critical for building and 
maintaining a productive bridge that can promote an ongoing dialog between 
the fields of IS research, knowledge management, innovation management and 
organiza-tional learning.
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