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Impact of Supply Chain Risk on Agility Performance: Mediating
Role of Supply Chain Integration
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CONCLUSION AND FUTURE RESEARCH

This paper extends the empirical research on supply chain risk and
supply chain integration in several important ways (Ho et al., 2015).
Firstly, the paper uses DCV to argue that supply chain risk encourages
firms to enhance their integration with key suppliers, internal functions,
and customers. The empirical examination lends strong support to the
relationship between firm’s supply chain risk and supplier and customer
integration, though there is a lack of evidence for the impact of firm’s
supply chain risk on internal integration.
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