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6. Limitations and venues for future research
 This study's limitations provide opportunities for future research. First, this 
study examines international tourists' decision formation with regard to general 
medical hotels. Medical hotels vary by service/ amenity levels. While some 
hotels within this category offer modern luxury amenities and services, such 
lavish amenities/services may not be available in other locations. Future 
studies should further explore medical travelers' decision-making process and 
perceived outcomes by considering these service levels. Second, many recent 
hospitality and tourism studies verify that the overall image is a critical factor in 
international/domestic tourists' decision/behaviors (Han & Hyun, 2012; Lee et 
al., 2010; Lin et al., 2007). These studies show that image formation is not a 
simple process. Integrating the complicated process of overall image formation 
into the theoretical framework offers a meaningful extension of this research.
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