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Assessing the success of e-government systems:

An employee perspective
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6.Conclusion

This research paper examined the IS success of an e-
government system on the individual level of analysis from
the employees’ perspective. A field survey was conducted in
the Republic of Serbia to test the model. The empirical results
verified the validity of the D&M success model in the context
of e-government. Seven out of ten hypotheses were
supported. Our analysis showed that all three quality
dimensions (i.e., IQ, SQ, and SV) had a positive impact on the
intention to use/use, and that only SQ had a significant effect
on US. Intention to use/use had a positive and direct effect on
US. Both intention to use/use and US are significant in
predicting NBs.
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