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Limitations and future research
There are some limitations to our findings that should be disclosed. The study focused
on office-workers in Bangkok who have internet access; the results therefore, cannot be
generalized to non-internet users. Second, as with previous adoption studies, the
factors selected may not cover all the factors that could influence the adoption of the
internet banking in Thailand. Third, although IT is developing continuously to
address negative responses to electronic commerce, the time frame of the study did not
allow longitudinal data to be gathered. This means that information was collected at
one point of time only. Further research could expand the survey to Thai people in
other provinces, rather than being specific to Bangkok only, and should be repeated at
regular intervals to observe the impact of changes.
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