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3.3.2 Auditing

Auditing (internal and external) provides an important independent control mechanism for

detecting deficiencies and minimising risks in the provision of electronic banking and

electronic money services. The role of an auditor is to ensure that appropriate standards,

policies, and procedures are developed, and that the bank consistently adheres to them. Audit

personnel must have sufficient specialised expertise to perform an accurate review. An

internal auditor should be separate and independent from employees making risk management

decisions. To augment internal audit, management may seek qualified external auditors, such

as computer security consultants or other professionals with relevant expertise, to provide an

independent assessment of the electronic banking or electronic money activity.
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