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3. Proposed Method
The core objective of the paper is to develop a methodol-ogy to mine the 
useful information from the unstructured textual content in order to 
improve the business intel-ligence. The mining process can be achieved 
by new emerging technology, which is variant from data mining. 

With the help of text mining, the user can able to discover previously 
unknown knowledge in text, by automatically extracting information from 
different written resources developed in natural languages. It can be now 
familiar because of its approaches to information management, research 
and analysis. Thus, text mining is the extension of data mining and 
obtains the goal of extracting meaningful data from different sources of 
textual documents. 
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