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III. CONCLUSION 
In the current scenario, people go with innovation and technology to get their work done much smarter and 
faster. Frugal Innovations that are sustainable and accessible will be able to generate more revenue and increase 
firm value while significantly reducing the resource requirements, cost and thereby enrich the environment [8]. 
FinTech is one such pathbreaking frugal area which will address the issues in access and use of financial services 
without geographic constraints [9]. So the trends listed will bring up a satisfied customers in terms of banking and 
the trends include FinTech Firms Are Being Considered as Partners Rather than Competitors-Banks are 
collaborating or partnering with FinTech firms to build an environment that nurtures innovation and meets the 
everevolving expectations of customers, APIs to Monetize their Digital Assets and Data-Open APIs enable banks 
to integrate their products and services with third-party applications to provide customers a variety of products or 
services through the banking ecosystem and can also be monetized, in many cases, Banking Business Model where 
Banks will be Acting as a Platform to many FinTech Firms-Banks as a Platform (BaaP) is a complete shift in the 
banking business model, directly linking with FinTechs for their innovative solutions.
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