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5.4. Research limitations

Although our study has shown some interesting findings for 
organizational knowledge management, it is not without limita-
tions. First, the analysis is based on a survey conducted on 
Taiwan-ese companies. The sampling was not totally random and 
the generalizability of the findings to other regions or cultures 
may be limited. Knowledge management is more art than science 
in
some aspects; organizational cultural plays an important role, as 
we have found in our study. Therefore, it would be interesting to 
conduct a survey in another culturally different region. A 
comparative analysis of the findings from different countries may 
also be interesting.
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