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13. Conclusion

This study has introduced a new method on how to measure both online and face-to-face learning activities in 
a blended mode. This is consistent with the approach of UTM, as a campus-based university, to promote the use 
of e-learning alongside classroom learning among the lecturers and the students in developing their employability 
skills especially working collaboratively as an effective team. Under the Tenth Malaysia Plan (2010 – 2015), the 
Malaysian government has taken initiative establishing a training program called the Industrial Skills 
Enhancement Program (INSEP) helping unemployed graduates to equip themselves with industrial skills. It is 
important to suggest the government to include programs for students at tertiary institutions to work effectively 
using blended learning. A guideline could be developed not only to keep the on-campus students in constant 
contact with their peers and lecturers but to lead them working in group effectively. The guideline will also 
become a main reference to the UTM lectures as a systematic mechanism before they plan to conduct any 
learning activities through online learning. It is expected that the students will be more organised both working 
effectively in small-groups and working systematically through blended learning. 
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