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Conclusion

Leadership plays a critical role in organizational survival and success in terms of its 
impact on followers' reactions and behaviors in the workplace. Through the 
theoretical underpinning of COR, the present study examines how abusive 
supervision, a dark-side leadership behavior, interacts with LMX to trigger employees' 
feelings of emotional exhaustion and their subsequent silence response. We hope our 
findings could stimulate more inquiries into how leadership exerts its influence from 
a broad and dynamic perspective, by simultaneously considering leadership behavior 
and leader–follower relationship quality.
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