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6.Conclusions

The present study developed a model that examines the organizational 
capabilities that contribute to the successful implementation of e-
business. The research model was based on the synthesis of previous 
studies, and the results of the statistical analysis revealed that 
“knowledge level”, “training availability” and “knowledge sharing” are 
the most significant factors for successful e-business implementation. 
Moreover, the role of “firm size” was underlined by the empirical data. 
This finding technically means that as the number of employees’ 
increase, the company has the ability to better adopt innovative 
technologies, such as e-business. From a managerial standpoint, 
this suggests that managers should support their efforts for growth and 
profit maximization along with e-business adoption and 
implementation.
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