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The relationship between target costing and value-based

pricing and presenting an aggregate model based on

customers’ expectations
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10. Conclusions:

Serious attention to the customers is a necessity to continue the activity in today's competitive markets.
Organizations can reduce their expenditures and increase their income through satisfying their customers.
These days the companies and organizations should consider a special importance for customer
orientation in order to develop and survive in economic competition fields and increase their
communications with their goods purchasers more and more. In the recent business approaches absorbing
the customer satisfaction has an important and crucial position in company goals and top managers know
that their success to achieve macro-goals is related to their customer satisfaction. On the other hand we
can not claim that all customers have the same roles in company success. Thus, absorbing the key
customers' satisfaction will be more serious. So we should devise and implement a system to absorb and
keep customers that can manage the relationship between the organization and customers well. The new
model presented tries to remove the defect of those systems such as target costing which ignores the
customers in decision makings related to the pricing with the help ofcustomer relationship management.
Regarding the importance of customer value in present century, the companies are forced to use this
approach in order to survive in the markets. Finally it is suggested that different industries should notice
systems in which the customer and customer value is considerably observed because our customers need

more care and services compared with the customers in the past.
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