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Implications
The lessons learned in this multi-site study are generalizable to clinical information
consumers. Take home messages include; 1) avoid local customization; 2) participate and
set policies within the wider user’s group; 3) educate the nurses to value their contribution to
quality documentation and make them aware their data is being used for larger purposes;
and 4) critically review the design of the system for workflow issues that may impact
quality. Since users of clinical information systems are usually unaware of database
principles regarding the naming, storage, and retrieval of patient information (16), the
experiences described above provide administrators and nurse leaders with several real life
examples of how day-to-day documentation practices can impact research and process
improvement. Due to a lack of standardization between and among clinical information
systems world-wide, many complex processes must be undertaken to resolve discrepancies
(4,13,17). Forethought about these issues is critical to simplify and avoid these costly errors.
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