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A Novel Model for E-Business and E-Government Processes

on Social Media
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6. Conclusions

In this work we have proposed to define the general framework for the creation of e-Business models in e-
Government. In this context, we have defined entities offered by Social Media and have defined a methodology to
obtain two basic parameters (core). The first parameter Py represents the texts that are sent from a user to another and
appears in the context of arrangements of these messages. In our results we have achieved classifications after the
impact of message on users, the message type. The second parameter, Py incorporates information about users and
allows their classification according to the influence of the social network.

Our results are based on the results obtained in the course of 6 months at the end of 2012. A conclusion of these
results is that using these parameters we can create a model to collect feedback from the masses of people through
social media. You can answer to questions such as “What is the citizens opinion of an existing law?” or “A law project
which is in a public debate” and users with an influence factor are becoming key elements in supporting the debates.

We propose to extend the research by entering the geographical location, when it is possible to determine physical
the communities of interest.
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