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Emotional intelligence buffers the effect of physiological

arousal on dishonesty
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Conclusions

Unethical behavior poses great threats to individuals and so-
cieties at large. It is therefore crucial to understand what leads
people to act dishonestly. We suggest that emotional intelli-
gence can license people to do wrong by reducing the tension that
arises from acting upon their moral beliefs and serving their
self-interest. Our results have important applied implica-tions. For
instance, managers should be aware of potential side effects of
emotional intelligence when assigning ethical tasks to their
employees. By doing so, they would be able to curb malpractices
and promote a more ethical climate.
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