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7. Conclusions

Value from BD and BDA is generated by improving decision-making
quality. Despite its importance, there is limited research on the use of
BD for decision-making to date. Often it is assumed that BD and BDA
results in better decisions, but thismight be a too simplistic assumption.
There are many interrelated factors influencing decision-making quali-
ty. In addition, conceptualizing BD and BDA as a single process operated
by a single data scientist is too simple as showed in the case study.
Taking a chain perspective allows to analyze both the activities that
are carried out in a BD chain and the organizations that carry them
out, and to understand the interdependencies between those activities.
This results in amore deeper understanding andmore diverse set of fac-
tors influencing decision-making quality.
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