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Conclusions
Sink and Tuttle (1989) consider that definitions are important and necessary to reduce
confusion, but are most often neglected:

The field is filled with practitioners with no conceptual models and weak operational
definitions; the field is filled with academicians with weak conceptual models and no

operational definitions. The result has been confusion in the literature and in practice with no
respect to performance measurement and improvement.

This paper has tried to reduce confusion by explaining the basic meaning of frequently
used terms within the field of productivity and performance management. However,
one must still accept the fact that people will continue to interpret them in slightly
various ways. The creation of a completely common grammar is not an easy task,
especially with a range of terms that have been in relatively common usage for some
time without such grammar. However, hopefully this paper has illustrated that there is
a shared understanding of the basic features that characterize these terms.
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