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5.2. Limitations and future research 

The framework might have to be slightly adapted for 

different domains and even larger kinds of organizations. 

Even though initial feedback from the project partner was 

positive, we cannot estimate the benefit for decision making 

processes in the organization itself at this point of time. In 

addition, we acknowledge the possibility that the list of sub-

measurements we assessed might not be exhaustive (i.e. we 

missed an important dimension we are not aware of). 

Another limiting factor might be the different scale types of 

the data assessed (ranked variables and ordinal-scaled 

variables).  
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