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M any enterprises have started to explore security 
solutions for smartphones. Currently, smart-
phone subscribers are solely responsible for 

installing applications and ensuring that they are secure. 
However, security requires collaboration among mobile 
users, service providers, and industry partners. New busi-
ness models for smartphone security are therefore highly 
desired.

Smartphone security is challenging and complicated. 
However, there are some easy ways to improve smart-
phone security:

• Increase security awareness. Like a desktop PC or
a laptop, a smartphone can be hacked, infected, or
phished. Smartphone users should be aware of poten-
tial threats and attacks when installing software19 or
authorizing it to access flash memory or smartphone
sensors.
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