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Final comments

The model presented attempts to fill the existing gap in the
literature related to innovation models, giving space to incremen-
tal innovations. The quality movement lent these innovations
unprecedented importance, because it was understood that they
are the basis of a process for effectively meeting the needs
and requirements of the clients. When devising an innovation
model focused on incremental innovations, it is expected to high-
light the importance of these innovations and establish a bridge
between the study of innovation and quality.
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