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7 CONCLUSION
In this paper, we presented the major challenges in ticket resolution,
such as quality quantification of ticket resolutions and consider-
ation of resolution quantification in a recommendation problem.
We defined a deep neural network-based ticket resolution recom-
mendation framework and evaluated it against a large real-world
dataset. The evaluation demonstrated the effectiveness of the pro-
posed model. Moreover, The distributed representation induced by
the network is able to capture semantical relations of noisy ticket
components, and can be applied to relevant fundamental applica-
tions in ticket analysis, such as ticket clustering, ticket classification
and so on.
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