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8. Conclusions and future work

To identify the state-of-the-art and the –practice in this area 

and to find out what we know about TMA/TPI, we conducted and 

presented in this article a ‘multivocal’ literature review (a system- 

atic review from various sources) on both the scientific literature 

and also practitioners’ grey literature (e.g., blog posts and white 

papers). By summarizing what we know about TMA/TPI, our re- 

view identified 58 different test maturity models and a large num- 

ber of sources with varying degrees of empirical evidence on this 

topic. Our article aims to benefit the readers (both practitioners 

and researchers) in providing the most comprehensive survey of 

the area, to this date, in assessing and improving the maturity of 

test processes. 
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