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Conclusion Managers need a conceptual framework of the links between
culture and knowledge to design the interventions needed to
create behaviors that will support their knowledge management
objectives. The purpose of this paper has been to suggest four
ways in which organizational culture influences behaviors
central to knowledge creation, sharing, and use.

• Culture  and particularly subcultures  shape our
assumptions about what knowledge is, and, hence, what
knowledge is worth managing.

• Culture mediates the relationships between individual and
organization-level knowledge.

• Culture creates the context for social interaction that
ultimately determines the value an organization derives
from knowledge.

• Culture shapes the processes by which new organizational
knowledge – with its accompanying uncertainties – is
captured, legitimated, and distributed.
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