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A systematic review of hospital accreditation: the challenges of

measuring complex intervention effects
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Conclusions

Hospitals are now faced with the challenge of improving
their patient outcomes and reliability. Our study pro-
vides a comprehensive overview of the effects of ac-
creditation and/or certification of hospitals on quality
and patient safety outcomes and concludes that due to
scant evidence, no conclusions could be reached to
support its effectiveness. The accreditation programs
require substantial financial and labor investments,
and distract healthcare teams from their primary clin-
ical goals. Accordingly further research on the clinical
impact of these programs is needed, and it is important
to weigh the transactional opportunity and financial costs
of accreditation against other financial investments in
quality improvement interventions [45—48]. Furthermore,
we found little guidance demonstrating the cost effective-
ness of accreditation and/or certification.
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