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 عنوان فارسی مقاله :
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 عنوان انگلیسی مقاله :

Does the EFQM model identify and reinforce 

information capability? 

 توجه !

برای تهیه مقاله ترجمه شده کامل  این فایل تنها قسمتی از ترجمه میباشد.  
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5. Conclusions

Information Orientation (IO), that is, a company’s information capability as a whole, is an important aspect to
bear in mind when implementing a TQM model. Successfully applying these models makes companies improve 
their results. That fact is enhanced when companies adopt the IO approach. However, this point is not highlighted 
enough in the literature.  

Our analysis reveals opportunities for improvement in implementing the EFQM model when companies have IO. 
For the criteria that are related to the enablers in the EFQM model, information is thought of as just a resource, 

and thus it is not given the importance that IO requires. By placing greater importance on information, the model 
would be applied more successfully and a company’s results would improve. 
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