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Testing Herzberg’s two-factor theory in the Thai

construction industry
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Summary

The two-factor theory has been tested in the
Thai construction industry following
Herzberg’s procedure. The major findings
are:

* In the original study, Herzberg grouped
factors using their contribution to job
satisfaction and job dissatisfaction. In this
study, some factors do not appear as in
Herzberg’s study (see Table IT and Figure
1 for comparison). In summary, the result
of this test shows that Herzberg’s theory
is not entirely applicable to the Thai
construction industry.
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