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V. CONCLUSIONS

Understanding the relationships and dependencies between
IT assets as well as between IT assets and business processes is
key for enabling business-driven IT management. Particularly,
knowledge of the dependencies of business processes from
specific IT components opens the door to a variety of business-
driven IT management strategies. We presented a relationship
discovery approach based on NetFlow that proved advan-
tageous for enabling business-driven IT management when
tested in a large production CRM environment.

A further conclusion from the application of the relationship
discovery approach is that passive discovery techniques have
clear advantages in larger data centers which are strictly parti-
tioned into firewalled network segments. Servers in protected
segments cannot be discovered with other methods, such as
active scanning.
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