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6. CONCLUSION

As ERP implementations are considered to be one of the most complicated COTS
projects, this study can serve as a comprehensive up-to-date bibliography to assist
both researchers and practitioners by identifying related publications, providing a
comprehensive taxonomy of CSF's in the area of ERP, as well as by presenting research
investigating CSFs across the ERP life cycle. Previous overviews of ERP systems have
presented taxonomies of success factors based on research conducted, for the most part,
up to 2002 [Somers and Nelson 2003; Ehie and Madsen 2005; Finney and Corbett 2007;
Aloini and Dulmin 2007; Esteves and Bohorquez 2007; Moon 2007; Ngai et al. 2008;
Dezdar and Suliman 2009]. By contrast, the comprehensive taxonomy of success factors
presented in the present study is based on a review of academic studies published
over the last dozen years (1998-2010), 52% of which were published in the last five
years (2005-2010). Publications identified in this article originate from quite a large
number of sources. ERP studies still tend to focus on the implementation phase of the
ERP life cycle. However, the other phases are starting to attract interest, especially
the operation and improvement phases. Until recently, few studies referred to the
environmental factors that influence an organization’s decision to implement an ERP
system. The majority have centered on SAP and Oracle systems despite the existence
of many ERP vendors on the market.
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