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6.. Conclusio
The results of the analysis show that cost leadership strategy is significantly and 
positively correlated with the eight Total Quality Management Applications and 
financial performance of the firm. Generally, in the literature, the relationship between 
TQM applications and performance or the relationship between strategies with the 
performance of a firm are tested and results are evaluated. But in this study, cost 
leadership strategy is the independent variable and TQM applications are the mediator 
and financial performance is the dependent variable. Especially managers who place 
cost leadership strategy at the starting point can utilize this study. Because our 
study supported the hypothesis that cost leadership study is strongly related to the 
financial performance of the firm. 
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