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Measuring E-government performance of provincial government

website in China with slacks-based efficiency measurement
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5. Conclusions

It has been proved that government administration can be

effectively promoted towards an efficient, honest, open and situation of inefficient e-government operating environment
transparent one by the aid of e-government. Facing such an exists and the mission of government transformation has a long
opportunity, how to make use of e-government and realize the way as a whole. In addition, the e-government efficiency
change of government function and optimize business process, differences not only lie in different individual provinces, but
which is of great significance for China also display in different districts. According to this study, the
In the present paper, the DEA method is utilized to evaluate western provinces achi.eve a more excellent efficiency mean
e-government performance of provincial government website than the eastern and middle ones. ) .
in China. We choose seven evaluation indices and use the ~ This work can be extended by inserting value judgment
J-SBM model with slacks-based efficiency metric to assess into the evaluation framework. Performance evaluation for
efficiency for each provincial e-government websites and give e-governance information service needs to establish its value
the direction for efficiency improvement. Our study shows that orientation, which will have important impact on construction

local provincial governments in China do not pay enough of e-governance.
attention to the e-government construction at present. The
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